
EV Charging in Brighton & Hove: Owners
Survey 2019
43 responses

Have you used Brighton's on-street chargers this year?

43 

1
Yes 62%

2
No 37%

out of 43 answered

/ 27 resp.

/ 16 resp.
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How often are the on-street chargers available to use?

27 

4.7 Average rating
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out of 43 answered

0 resp. 1 resp. 3 resp. 5 resp. 3 resp. 7 resp. 2 resp. 4 resp. 1 resp. 0 resp. 1 resp.

Always busy Always available
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How reliable have you found the on-street chargers to be?

27 

4.6 Average rating
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out of 43 answered

1 resp. 0 resp. 3 resp. 3 resp. 8 resp. 3 resp. 4 resp. 3 resp. 1 resp. 0 resp. 1 resp.

Very unreliable Reasonable Very reliable
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What do you think of the current pricing for using the on-street chargers?

27 

6.1 Average rating
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Would you recommend the on-street chargers?

27 

1
Yes 77%

2
No 22%

out of 43 answered

1 resp. 1 resp. 0 resp. 3 resp. 0 resp. 8 resp. 3 resp. 1 resp. 5 resp. 1 resp. 4 resp.

Overpriced Fair Bargain

out of 43 answered

/ 21 resp.

/ 6 resp.
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Have you used chargers at Brighton's Council run car parks this year?

43 

1
Yes 51%

2
No 48%

How often are the car park chargers available to use?

22 

6.0 Average rating
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out of 43 answered

/ 22 resp.

/ 21 resp.

out of 43 answered

1 resp. 1 resp. 2 resp. 3 resp. 1 resp. 1 resp. 1 resp. 2 resp. 5 resp. 0 resp. 5 resp.

Always busy Always available
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How reliable have you found the chargers in the car parks to be?

22 

4.5 Average rating
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Very unreliable Reasonable Very reliable
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What do you think of the pricing for using the car park chargers?

22 

4.8 Average rating
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Would you recommend the car park chargers?

22 

1
Yes 54%

2
No 45%

out of 43 answered

1 resp. 1 resp. 4 resp. 4 resp. 0 resp. 6 resp. 0 resp. 1 resp. 1 resp. 1 resp. 3 resp.

Overpriced Fair Bargain

out of 43 answered

/ 12 resp.

/ 10 resp.
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Have you used the Rapid Charger at Withdean Leisure Centre this year?

43 

1
Yes 37%

2
No 62%

How often is the rapid charger available to use?

16 

4.9 Average rating
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out of 43 answered

/ 16 resp.

/ 27 resp.

out of 43 answered

1 resp. 0 resp. 5 resp. 2 resp. 1 resp. 0 resp. 0 resp. 1 resp. 4 resp. 1 resp. 1 resp.

Always busy Always available
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How reliable is the rapid charger?

16 

4.5 Average rating
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out of 43 answered

4 resp. 0 resp. 3 resp. 1 resp. 0 resp. 1 resp. 1 resp. 1 resp. 2 resp. 1 resp. 2 resp.

Very unreliable Reasonable Very reliable
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What do you think of the pricing for using the rapid charger?

16 

4.8 Average rating
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Would you recommend the rapid charger at Withdean Leisure Centre?

16 

1
Yes 56%

2
No 43%

out of 43 answered

1 resp. 2 resp. 1 resp. 0 resp. 0 resp. 7 resp. 2 resp. 1 resp. 0 resp. 2 resp. 0 resp.

Overpriced Fair Bargain

out of 43 answered

/ 9 resp.

/ 7 resp.
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Have you used any of the city's lamp post chargers, which have been on trial during 2019?

43 

1
Yes 11%

2
No 88%

How often are the lamp-post chargers available to use?
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3.8 Average rating
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out of 43 answered

/ 5 resp.

/ 38 resp.

out of 43 answered

0 resp. 0 resp. 3 resp. 1 resp. 0 resp. 0 resp. 0 resp. 0 resp. 0 resp. 0 resp. 1 resp.

Always busy Always available
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How reliable have you found the lamp post chargers to be?

5 

6.4 Average rating
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out of 43 answered

0 resp. 0 resp. 0 resp. 1 resp. 1 resp. 1 resp. 0 resp. 0 resp. 0 resp. 0 resp. 2 resp.

Very unreliable Reasonable Very reliable
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The lamp-post chargers have been free during their trial. But what do you think of the announced
pricing of 28p / kWh for using the lamp-post chargers?

5 

3.0 Average rating
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Would you use a charge point that was powered by Solar PV?

43 

1
Yes 100%

2
No 0%

out of 43 answered

2 resp. 1 resp. 0 resp. 0 resp. 0 resp. 0 resp. 0 resp. 2 resp. 0 resp. 0 resp. 0 resp.

Overpriced Fair Bargain

out of 43 answered

/ 43 resp.

/ 0 resp.
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What's the most you'd be willing to pay?

43 

1
30p / kWh 37%

2
20p / kWh 34%

3
25p / kWh 27%

out of 43 answered

/ 16 resp.

/ 15 resp.

/ 12 resp.
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